
iiQ IT Pro scales IT to stay ahead
of growing district demands
Tighter access controls, governed change, and

automated workflows for fast-growing IT environments

Control access

Keep work moving with less

risk by giving people access

to only the information they

need. Route work by team,

role, grade, device, and

more to control how

information flows.

Manage change

Govern and control review,

approval, testing, and

documentation for high-

impact IT changes before

they go live. Minimize costly

downtime while capturing a

clear audit trail.

Scale IT

Build repeatable intake,

routing, and approval

workflows to increase

capacity without adding

more tools or requiring

manual coordination.

Built for K–12 IT teams
managing complex operations

iiQ Ticketing and iiQ Assets give districts a

strong IT foundation. But as operational

needs exceed capacity, IT feels the strain:

more teams, stricter access requirements,

and higher stakes. iiQ IT Pro expands that

foundation with attribute-based permissions,

change management, and workflow depth.

The result? The right people get the right

access, every change is documented, and

IT keeps pace with increasing demands.

IT Pro



Book a demo

iiQ Ticketing + iiQ Assets

iiQ Change Management

Built for K-12 IT complexity

See how iiQ IT Pro helps scale

your district’s workflows.

I’ve been looking for one system to bring

everything together. I truly believe Incident

IQ can be that platform. It allows us to

centralize intake, route workflows

efficiently, and give everyone a single,

reliable place to go.

David Stovenour

Director of IT Operations, Baltimore County Public Schools

“

Attribute-based access controls

for permissioning

LocknCharge and payment

processor integrations

Dedicated testing site

Enhanced Approval Workflow

Forms Manager

Policy Manager

Password Assistant

https://www.incidentiq.com/schedule-a-demo?utm_source=pdf&utm_medium=cta-button&utm_campaign=cnt-lmg-it-bofu-260617-it-pro-one-sheeter&utm_content=book-a-demo
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