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Collection
Efficiency

See how Incident IQ helps you defend
your IT budget with audit-ready data

WHAT YOU NEED TO KNOW
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Get the Device Data You Need
to Defend Your IT Budget

With a Complete, Audit-Ready View of Every Device

Device
Return Rate

© 2026 Incident IQ, LLC

EOY collection is when your IT budget gets decided. If your data is

incomplete or scattered, you’re left guessing on refresh needs, overbuying

devices, and struggling to defend decisions. 

Incident IQ gives you a complete, audit–ready view of every device — so

you can prove what you have, justify what you need, and plan your next

budget with confidence.

Prevents over-purchasing
and proves asset
accountability during audits

Know exactly which devices have been returned 

See how many devices you have on hand in real time 

View status instantly by school, grade, or device type
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Unknown or
Unaccounted
Devices
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Damage Rate 
& Total Cost 
of Ownership
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From Device
Collection 
to Budget
Confidence

Justify refresh cycles with defensible data

Reduce unnecessary spend and avoid over-purchasing

Prove asset accountability for audits and funding requirements

Walk into budget and board conversations with clear, credible

evidence

Which devices have no
confirmed location or status

Eliminates audit gaps and
ensures funding requests
reflect actual need

Damage rates, repair
costs, and the true cost
per device

Supports long-term capital
planning and defensible
refresh strategies

See full repair and ticket history for every device
Track warranties and total cost over time
Report on performance by model, school, or usage

How long it takes to
check in devices and
reconcile records

Reduces collection time
and provides data to justify
additional support during
peak periods

How many devices were
actually returned vs. issued

WHY IT MATTERS
HOW iiQ MAKES IT EASY

WHAT YOU NEED TO KNOW

WHY IT MATTERS
HOW iiQ MAKES IT EASY

Get a complete, district-wide view of every device
Automatically track devices by user and status
Maintain audit-ready records without manual reconciliation

WHAT YOU NEED TO KNOW
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WHY IT MATTERS HOW iiQ MAKES IT EASY

Process large volumes of devices quickly with bulk actions
Reduce errors and speed up reconciliation
Manage collection from anywhere with mobile access

With accurate, connected data, IT leaders can:
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