Get the Device Data You Need
to Defend Your IT Budget

With a Complete, Audit-Ready View of Every Device

EOQY collection is when your IT budget gets decided. If your data is
incomplete or scattered, you're left guessing on refresh needs, overbuying
devices, and struggling to defend decisions.

Incident 1Q gives you a complete, audit-ready view of every device — so
you can prove what you have, justify what you need, and plan your next

budget with confidence.

01
Device
Return Rate

WHAT YOU NEED TO KNOW

How many devices were
actually returned vs. issued

WHY IT MATTERS

Prevents over-purchasing
and proves asset
accountability during audits

Pool Details Deployed Trends Ticket This Applies To

LOCATIONS (1)

HOW iiQ MAKES IT EASY

* Know exactly which devices have been returned
* See how many devices you have on hand in real time
e View status instantly by school, grade, or device type

02

Unknown or
Unaccounted
Devices

WHAT YOU NEED TO KNOW

Which devices have no
confirmed location or status

WHY IT MATTERS

Eliminates audit gaps and
ensures funding requests
reflect actual need

Policy Coverage Policy Audit Status

Active Palicies

Appletree Middle In-Person

Appletree Middle
= Verification

*=| Student Device Policy

HOW iiQ MAKES IT EASY

e Get a complete, district-wide view of every device
e Automatically track devices by user and status
¢ Maintain audit-ready records without manual reconciliation

03
Damage Rate

& Total Cost
of Ownership

WHAT YOU NEED TO KNOW

Damage rates, repair
costs, and the true cost
per device

WHY IT MATTERS

Supports long-term capital
planning and defensible
refresh strategies

Asset Details

General Information

‘Owner: Joe Chapman

Asset Status: In Service

Model: LocknCh
Location: Bi

Audit Policy Status: Pending | View Timeline

Purchase Information Depreciation Information

633U3D64

i 252RCT6J

Purchase Date: Nov 26, 2023 Replacement Cost: $12,192.00

Purchase Price: $12192.00 Expected Lifetime (Years): 6

A Lt

0 Open Tickets 2 Total Tickets

@ NEW TICKET OPTIONS

Deployed Date: Jan 06, 2024 Salvage Value: $3,048.00

Warranty Expiration Date: Nov 6, 2028 End of Life: Nov 26, 2029
Insurance Expiration Date: Nov 26, 2028 Annual Depreciation: $1,524.00
Remaining Life: 3 years, 11 months, 17 days

Current Book Value: $3144.00

HOW iiQ MAKES IT EASY

* See full repair and ticket history for every device
¢ Track warranties and total cost over time
* Report on performance by model, school, or usage

04
Collection
Efficiency

WHAT YOU NEED TO KNOW

How long it takes to
check in devices and
reconcile records

WHY IT MATTERS

Reduces collection time
and provides data to justify
additional support during
peak periods

Ready for Devices

Enter or scan the device asset tag or serial number:

[ Enter

Asset successfully checked in

Asset HP Chromebook 11 G5 EE (CHRO10033249) checked in from Faculty Teacher Alexzia...

—

RO100 HP Chromeback Shady Grove
4767252R 1GS EE Middie Schoal

HOW iiQ MAKES IT EASY

* Process large volumes of devices quickly with bulk actions
* Reduce errors and speed up reconciliation
* Manage collection from anywhere with mobile access

From Device
Collection
to Budget
Confidence

See how Incident IQ helps you defend

With accurate, connected data, IT leaders can:

* Justify refresh cycles with defensible data

¢ Reduce unnecessary spend and avoid over-purchasing

¢ Prove asset accountability for audits and funding requirements

e Walk into budget and board conversations with clear, credible
evidence

Book a demo

your IT budget with audit-ready data
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https://www.incidentiq.com/schedule-a-demo?utm_source=pdf&utm_medium=cta-button&utm_campaign=cnt-lmg-it-bofu-260512-infographic-device-data&utm_content=book-a-demo
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